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Each Section is compulsory The marks distribution is same as shown in the question paper The blind
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Section A (Objective Type Questions)
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. What is the primary factor that tnggers the consumer buying process ?

(a) Advertising - " . (b) Salespromotion
(©) Word of mouth ~ =y (d  Need

2. dREn e H frgf ®F w % ?
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Who appoints the Banking Ombudsman ?
@ Reserve Bank of India (®)  Goverment of Indiz

(©)  State Bank of India v @  Indian Banks Association
W"W-W.E_Wé. (FSSAD % frml @t oy =t =1 famiard foraa! € ?
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Who is responsible for implementing the regulation of FSSAI ?

(@)  State Government (b)  Central Government

© Foqd Safety Oﬂ‘i::ers (d) Food Business Operators
WA W Iuvie R o oy 9wt g & 2
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What is the time limit for filing a coﬁsumer complaint in India ?

(@ 1 year ~ (b) 2 years

(©) .3 years ~ (d) 5 years
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Section B (Short Answer Type Que;stibns)
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All questions are compulsory.
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Write the concept of price in Retail and Wholesale.
34T (Or)

fywan QU qod @ U T GHER € ? : :
What do you mean by Maximum Retail Price (MRP) ?
AT dlhur ¥ STOET F SR 2

What is the meaning of Banking Ombudsman ?
31e7ET (Or)

s frams @ oo wifyesw w o wiiw feomoit fafeg |
Write a short note on Insurance Regulatory and Development Authority (IRDA).
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Describe the Right :
. e Rights of Consumgrs under the Real Estate Regulatory Authority-

e 9 R IO W e R ¥ o

- Howcan advertxsements Promote sustainable consumptions ?
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.Attempt ahy Two questions.
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i Describe the role of e-Commerce with reference to Indian Market. it
| 2, fod 9% offw few W ww P fefew . :

| Write an essay on Reserve Bank of India (RBI). |
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What is the role of Industry Regulators in Consumer Protection ?

é 4. mﬁ:ﬂmm%w&i;ﬁa—mﬁﬁﬁ%?

What are the challenges faced by the consumer movement inIndia?
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