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Each Section is compulsory. The marks distribution is same as shown in the question paper. The blind

students will be given 60 minutes extra time. - ' 5

University has all rights to change the distribution of marks.
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Section A (Objective Type Questions) 6x1=6
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All questions are compulsory.
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Job analysis is a systematic procedure for sharing and reporting information defining a :
(@)  Specific job (b)  Specific product
(c)  Specific service ~ (d)  All of these
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- Human resource departments are................... )
(b)  Authority department

(a) Line depanmem
(d) Financial department

(€).  Service department
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Human resource planning is compulsory for :
| (a) Effective employee development programme : /
(b)  Base for selection policy .
()  Base for recruitment

(d)  All of the above

4. Wﬁmﬂm@ ............................ %l
(31) gaElaA R (@) @R gt
(@) @ favdwo (x) W faReT

Trend analysis iS @.....cccceeveeeinnnneenne : 4
(a) - Forecasting technfque (b)  Skillsinventory
(c) - Job analysis technique (d)  Markov anglysis ‘

5. T-arde whiaw ¥ Wit ¥ ;.

(31) aftega wfaam
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is involved in In-Basket Training.

(9) SA-g-Sia JiReqoT
(3) Hifam

.....................

(a) Vestibule training (b)  On-the-Job training

(c) Simulation ) (d) . Coaching
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predetermined groups or classes are established and jobs are assigned to each classification.

(b) _Gi'ad'ing method

()

(@  Ranking method ;

()  Point rating method (d  Factor comparison method
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Section B (Short Answer Type Questions) 5x3=40
A2 : T 599 AEE F
All questions are compulsory.

.1, TFE B WS F OwEh o d o2
© What is the nature of Human Resource Management ?
34ar (Or)
g 2 faF@ q T FR 2 2 drees frem @ e shoew ok few @ e W
Fiag |
What is the difference between Training and Development ? Discuss the importance of training and
development for organizational growth.
o & SEm § T WO R i e § 2
What is the role of human resources in service industry ?
| 3T (Or)
G YEuT &I Ukdifed 0 & fau S e e W 94l Sy |
Discuss organizational initiatives to encourage participative management.
3. R FEE @ T = E 2
What are the stages in Career Development ?
- 4T (Or) »
Cfpw o w § 2 R o @ fafe TR 9 s R |
What are Fringe Beneﬁts ? Explain the different kinds of fringe benefits.
4 T ST W w9 F AR S yge wwer @ 2
What are the major problems of interview as a selection device ?
. QAT (Or)
R & o S § 7 S W S e Frawen hen w s SR |

What do you mean by Grievance ? Explain effective grievance handling procedure with examples.

5. T dane vEyE @ faem @ fafm =l s s st )

Explain the various phases in evolution of human resource management.
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What s training need analysis ? Explain the steps in detail.
@ug ‘W' (" 3T weT) :

Section C (Long Answer Type Questions) 2x12=24
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1.

Attempt any Tiwo questions.
A WA WY ¥ g @ wan w1 sem #ifig f
Explain applications of computer in Human Resource Management.
W3 # WAE FEIYA A F STEvaEa wt IR HIY | "Ea gaA Aifa wa @9 3 e
fagat W faar w4 ?
Bring out the need for necessary Human Research Policy in an organization. What points will you
consider while framing the HR Policy ?
IS H I W T yEA & ®wp SIgwEm w1 gae e |
Suggest some applications of knowledge management in today’s world ?
o @ ¥ ? S wfed gud weu whew W oSEl #fg |
What is a Conflict ? Discuss the conflict management process with example.
FHIRY N TS A Y T SR R ? S Fruior § weweql gt e e s RE =@
g2 |
How is the compensation plan of an employee derived ? What are the factors that play a vital role in

determining pay ?
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