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Each section is compulsory. Follow the instruction given in each Section. The marks distribution is same

as shown in the question paper. The blind students will be given 60 minutes extra time.

distribution of marks.
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Section A (Objective Type Questions) 6x1=6
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All questions are compulsory.
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Why is Feedback essential in the communication process 7
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a ‘Semantic Barrier’ in the context of modern communication.
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Define
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State one primary advantage of using Email over traditional post in global business operations.
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What is meant by 'Grapevine Communication' in an Sraaniafish 7 .
‘W{ ﬁ?{’ BT g7 I7ef —% ?
What is the meaning of a 'Circular Letter' ?
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Section B (Short Answer Type Questions) 5x8=40
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Compare "Oral" and "Symbolic" communiéa;ion within Indian cultural frameworks.
3t (Or)
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How does the "Vedic Tradition" prioritize the purity of speech and sound ?
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lExplain the ‘Communication Process’. »
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ical" and "Organizational" barriers to communication.
Distinguish between»Physncgl and "Org

st o el e (FEfeE) @ wgE T = E 7
he key elements of "Body Language" (Kinesics) in professional settings ?
e
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What are t
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" its influence on the interpretation of a verbal message.
Define "Para Language" and its infl P
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Discuss the ethj AT
ethic i : ¥,
' al considerations of using ‘Social Media’ for business marketing.
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How does “Vi o oty :
s “Video Conferencing bridge the gap in international business collaborations ?
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Section C (Long Answer Type Questions) 2x12=24
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Attempt any Two questions. o : r
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Evaluate the communicative competence and effectiveness of the 'Guru- Shishya' tradition in Indian

communication. Can this tradition provide a model for 'Mentorship' programs in modern corporate

environments ?
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Define and categorize the various barriers to effective communication. Discuss strategies that

ment can implement to overcome these hurdles in a diverse workplace.
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Detail the formal pr " ‘

process of report writing, Additionally, explain the significance of preparing a well-
structured ¢ 4 ‘Mi >
Agenda’ and ‘Minutes’ 1o ensure productive business meetings.
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As a global company, you must synchronize 'Information Technology' (IT) and '‘Communication Systems

across different countries. Discuss the challenges of 'Communication Systems in Global Business' and
explain how a robust MIS framework helps mitigaté cultural ana linguistic barriers.
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Your company has adopted a new "Sustainability Policy. " Prepare a 'Circular Letter' to inform all

employees about this policy. Also, describe the key points of a 'Press Release' to be sent to external

stakeholders on the same subject.
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