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Theory Paper

Part A Introduction

Program: Degree

Class : BBA Year: II1

Session: 2023-24

Personnel Management and Industrial Relations

1 Course Code

M3-BBAAI1D

2 Course Title

BBA

(Group A) - HR

3 Course Type (Core Course/

Discipline Specific

Elective/Vocational/..

Elective/Elective/Generic

DSE 1

Sub Group Paper SA 1

4 | Pre-requisite (if any)

The student must

have studies this group in 2"

year (Diploma)

5 Course Learning outcomes

(CLO)

e Geta Comp
elements of
o Derive the

to gain
Personnel A

e Understand
relation and

e Understanding the
responsibilities of Personnel Manager and

On successful completion of this course, the
students will be able to:

rehensive understanding of the
Personnel Management.
utility of key principles of

Personnel Management

job  duties and

practical understanding of

udit.

e Understand the industrial relation and their
environmental framework.

the evolution of industrial
their modern applicability.

6 Credit Value

6 Credits

7 Total Marks

Max. Marks: 30 +
70=100

Min. Passing Marks:35

Part B- Content of the Course

Total No. of Lectures-Tutorials-Practical (in hours per week): 03 Hours

Total No. of Lectures : 90

Unit Topics No. of
Lectures
(1 Hour Each)
| Personnel Management: Meaning and definition, nature, 18
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objectives. Functions of Personnel Manager. Structure of personnel
department. The modern philosophy of Personnel Management.

II Performance Appraisal and Promotion: Need, principles and
methods of performance appraisal. Concept of promotion, 18
promotion policy, type of promotion, transfer policy etc.

I1I Audit, Research and Records: Personnel Audit- Scope and 18

importance of personnel audit. Types of personnel audit, audit
records. Personnel research in India, research steps, methods and
problems. Personnel Records — principles of record keeping, storage
and protection of records, use of new information technology in
record keeping.

v Industrial Relation: Concept, nature, objective, scope & parties to 18
industrial relation, factors affecting industrial relation, system
approach to industrial relation, Environmental framework of
industrial relations.

A% Evolution of Industrial Relation: stages in evolution of industry, 18
machine age and modern factory system, beginning of
industrialisation, role of management thinkers, growth of trade
unionism, approaches to industrial relations

Keywords/Tags:

Part C-Learning Resources

Text Books, Reference Books, Other resources

Suggested Readings:
1. R.C. Agrawal and Fauzdar- Personnel management, SPD Publications Agra.
2. C.B. Mamoria - Personnel management, Himalaya Publishing House.
3. P.C. Tripathi- Personnel Management and Industrial Relations, Sultan Chand and sons N.
Delhi
Desai Vansant - Human resource management, Himalaya Publications New Delhi.
R.C. Agrawal and Fauzdar- Human resource management, SPD Publications Agra.
Dr. Gaurav Sankalp - Human resource management, Sahitya Bhavan Publications Agra.
Shashi K. Gupta & Rosy Joshi- Human resource management with case study, Kalyani
Publishers, New Delhi
2. Suggestive digital platforms/ web links
1. http://www.unipune.ac.in
2. http://books.google.com

Qe B e

2 21 %2020

Prof. Dr. S.K. Khatik
Chairman, Central Board of Studies
Professional Management, BBA Course




http://www.sapnaonline.com.>Books

http://www.abebooks.com>pip

http://www.mitmuzaffarpur.org

http://journals.sagepub.com

http://www.alliancembs.manchester.ac.uk

B0 S G o i (0

http://www.worldcat.org
9. http://pragatiprakashan.in

10. http://www.exoticindiart.com

11. http://www.researchget.net

Suggested equivalent online courses: Through NPTEL, SWAYAM Portal

Part D-Assessment and Evaluation

Suggested Continuous Evaluation Methods:

Maximum Marks : 100

Continuous Comprehensive Evaluation (CCE) : 30 Marks University Exam (UE): 70 Marks

Internal Assessment :

Class Test Assignment/Presentation

Time : 03.00 Hours

Section (C) :Long Questions

Continuous Comprehensive 30
Evaluation (CCE)

External Assessment : Section(A) : Very Short Questions

University Exam Section Section (B) : Short Questions 70

Any remarks/ suggestions: -
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