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Each scction is compulsory. The marks distribution is same as shown in the question

paper. The blind students will be given 60 minutes extra time.
University has all rights to change the distribution of marks.
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All questions are compulsory,
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Which of the fol.lowmg is NOT a key element of Effective Business Communication :
(a) Clanty (b) Conciseness (c) Credibility {d) Emotionalism.
2. s IiwdfiTRFRyaRRrdastfamaarg:
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Which of the following is a commen barrier to Effective Communication in the ‘Workplace
(a) Language Differences (b) Cultural Differences
(c) Personal Biases - {d) All of the above. ¢
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Which of the following is an example of Downward Comnunication in a Business Setting :
(a) A CEO giving a company-wide announcement. -
(b) A manager assigning tasks to employces.
(c) A customer providing fecdback to a company.
(d) A company announcing a new policy.
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Which of the following is a type of Non Verbal Communication that can be used to convey
openness or approachability : ,

(a) Relaxed Body Posture (b) Open Palms

{c) Leaning Forward ' "(d) All of the above. .
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Which of the following is NOT 8 key element of Liflcctive Feedback
sy Spocific (b) Timely (c) Actionable (d) Descriptive,
AN ETE .
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What isa Mcmo © ) ) _
(a) A short writtcn message used 10.!—‘01'111?1““'“15. mfonm‘mun within an organization.
() A formal letter used 10 wmm““"{““’ information outside of an organization. ,
(c) A rcport that summarizes the findings of a rescarch project.
is used to persuade an audicnce,

(d) A prescntation that

gor ¥ : AT 7 Section B : Short Answer Question
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All questions arc compulsory.
1. s s afonfia #6T
Define Communication.
#9491 OR
AR AT FTRATATA R ? _
What is the importance of Feedback in Communication ?
g ol AT AT qaTEe
Differentiate between Listening and Hearing.
aaar OR
AT ATAF AT F 3T FITHAAS § ?
What do you understand by Public Speech ?
FFEFFAGOATEIE?
What arc Minutcs of a Meeting ?
Fgar OR
e d T AT aRAd § ?
What do you understand by a Circular Letter ?
afAfAgT ¥ 49 § gUTT & 379 RITT
Suggest ways of improving Communication in Committees.
arEr OR

TF ATHTRICHT & R arerenrc & w47 F:¢ s 1 9% 7

What are some do’s and don’ts of an Interview for an Interviewer ?

wifén ffAgw & § 2 fifer fftga & w7 @ s nfde & arft iR ? _

What are Meeting Minutes ? What information should be included in Meeting Minutes ?
aqar OR

At ¥ A araTenre ¥ g ararer TRt v & Red s R ?

What are some common Job Interview mistakes to avoid ?
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Answer any two questions,
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«Communication is a two way pmces:ia'n'“i.m #ﬁmqr s 4}1{;,“

Communication. + LIscuss this statement in the light of Process of

mﬁwﬁmﬁwﬁmaﬂﬁw
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2. . .
:xplain the barricrs arising in .
P 8 in the Communication Process. Suggest strategies to overcome these

o

barricrs.
¥ fAfry gwre =17 § 2 ardwfaw
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What are the different types of Listening ? [ isteni ;
Public Spcaking ? Discuss with cxamplcsg ow listening can be improved of the participants in

arg 7% A7 FAATT €A & 9dwF £ 1 vw apw 3 . .
. - ; ATE JTY qATH ¥ A
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You arc the manager of a Three Star Hotel. A customer has mai

o . . . mailed .
house-kceping in the hotel during his stay. Write a response to lhill ICI:;:“Q: :Z‘:;t :i:(:;i the E:xl::

satis{y the customer.
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Prepare a Curriculum Vitac and Covering Letier for the following walk
smart boys and girls on full time / part time basis for markcting fi

company's namc is Abiz Technology Ppt Ltd., IT Park, Indore.

in interview which requires
cld work and survey. ‘The
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